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Ordaring REPORT FIRM ORDER CONFIRMATION TIMELINESS *
REPORT PERIOD' 02/01/1996 - 02/26/1998

MECHANIZED LSRs with No Errors (% Detvered Wahin Tire Frame) B —

20 - 24 HOURS.
~LOCAL INTERCONNEGTION TRURKS *
- RESALE
~ RESALE RESIDENCE B ) . o
o )
[ - )
700 00% 5 08 , o000 4
“UNE LOOPS WITH LNP o 0 _ 0
-OTHER ' 70.55% 6 18% 2.40% 188% 223% 1 37% 15.0% 117 30.17% 12 60% 14.74% 16.80% 12.46% 520% 7 09% o
REGION N - -
- LOCAL INTERCONKECTION TRUNKS *
_RESALE
- RESALE RESIDENCE [ ° _ [ -
ESALE BUSINESS [ 0 3 o _
ESALE SPECIAL [} ol _ ° —
TUNE R 100.00% 508 I T
~ UNE LOOP'S WATH LNP [ ) [
- OTHER ' % 71% 8.00% 237% 1.06% 2.20% 135% 16.41% 121 30 78% 1274% 14.60%
G AN SRR P T -
GEORGIA
- LOCAL INTERCONNECTION TRUNKS *
- RESALE 1 .
“RESALE RESIDENCE 9520% 170% 012% 0.29% 035% 1 23% 152%] 004 815% 685% IKEL" 3.23%
- RESALE BUSINESS X7 2 11% 3.18% 31.56% 329, 17.00% 342% 371
0 [) ) [) [) )
[ [] ) 100%] 508 ] o] -
-~ UNE LOOPS WATH LNP ) [ - [) [} [ o - _
OTHER ' 7055% 6.16% 2 40% 1.88% 223% 137% 15.41% + 17, 017% 12.60% 1474%
REGION T - — - _
- LOGAL INTERCONNECTION TRUNKS ©
__S53m| 161% D24% __D3a% 0% oee%| 1 47% 0.04 T9.95% | 7 98% 147% 315%]
23 60% T 81% N 081% [ 1477 158 soow| e itw{ o21% 1 18%
[ [3 - ] - [ T
NE N [ o] 100% 267 0
“UNE LOOPS WITH INP B — % — o 5 - ol _
- OTHER' 69.81% 507% 2.36% 185% 219% 1 35% 16.36% 121 wign]  znm 1464% 16.00%

NON-MECHANIZED LSRs (% Delivered Within Time Frame)

CATEGORY 0- 4 HOURS 4 8 HOURS 8. 12 HOURS _[12- 16 HOURS _]16-20 HOURS 120 - 24 HOURS _|> 24 HOURS AVG. INT (DAYS)
% T B R R R S R e T

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RESALE? 0% 1226% 10 86% 12 26% 1711% 8 58% 15.11% EXE)
- RESALE RESIDENCE 1
~RESALE BUSINESS

“RESALE SPECIAL o ) [3 ] [ B
TUNE 30.77% 75 36% ) 15.38% 077% 3N
~UNE LOOPS WATH LNP ] 7% 714% [ [ ) [ 008
- OTHER* 3B.97% 283% 18 5% 1367% 1295%] 178
REGION

~ LOCAL INTERCONNECTION TRUNKS *

~RESALE’ 32A7% 12 24% 10.84% 1224% 7e0% 857T% 16 26% EXE)
TRESALE RESIDENCE N I
TRESALE BUSINESS

- RESALE SPECIAL 9 0 [ ) ° ) [l [
TURE___ 0 77% 1530% 7 05% [ [ 15.30% 07T% 371
TUNE LOOPS WATH LNP. BTI% Ti4% T14% ) o [ 3

- OTHER ' 33.00% 2.50% 529% 5 20% 15.00% 16.34%
7 T TR T e T ST

GEORGIA

- LOCAL INTERCONNECTION TRUNKS * )

- RESALE® 13.66% 10 24% 349% 1.50% 370% 8.26% 59 13% 196}
- RESALE RESIDENCE

“RESALE BUSINESS

TRESALE SPECIAL ol ° ) [ [) [) [
SUNE To5%| 2.03% GEa% 0.66% 1014% 50.68% 288
TUNE LOOPS VATH LNP 64.52% - 323% [ .o - [ 2258% 145
-OTHER " 2183% 3.47% __ re0% 10 43% 100s%]  3w7am 225
REGION

- LOCAL INTERCONNECTION TRUNKS *

- RESALE® 13a8% 907% 325% 196% 504% 1098% 56.21% 192
~RESALE RESIDENCE —

“RESALE BUSINESS , - )

~RESALE SPECIAL . o ) [l [ ) [ [ [
- UNE o 19.01% 9 11% T4 176%!  543% 1374%] _ 4952%! 346
TUNE LOOPS WATH LNP 2359% BT EREL __oa5% 679% 1493% wsew| T
“OTHER " _ 230% 537% 354% 365% _esaw|  amow|  aoesw| 179

Note 1 LSRs which do not contam the service class coda i the REQTYP fieid
Note 2 Non-mechanized LSR tracking system dows not conmtain TOS FID which designates Residence vs Business
Nota 3 BST Ratail report not applicable

Note 4 Locat iMeiconnaction Trunk data not avaidabie on a histoncal basis in EAAC |




Ordering REPORT REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL
REPORT PERIOD: 02/01/1998 - 02/28/1998

MECHANIZED LSRs ' NON-MECHANIZED LSRs
CATEGORY 0-4 HOURS [4-8HOURS [8-12 HOURS [12- 16 HOURS]16 - 20 HOURSI20 - 24 HOURS[> 24 HOURS [AVG. INT. (DAYS) [0-4 HOURS 4 -8 HOURS 18 - 12 HOURS |12 - 16 HOURSI16 - 20 HOURS]20 - 24 HOURS]> 24 HOURS _[AVG INT (DAYS
o e R 2 R 2 - e 2 e R Vi = e

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RESALE’ 6.25%, 7.00%, 11.25% 7.50%! 7.75% 3.00% 57 25% 7.50
- RESALE RESIDENCE

- RESALE BUSINESS

-RESALE SPECIAL 0 [] 0 [) 0 [) [ [3
- UNE 1667% 16.67% 0 [ 0 16.67% 50.00% 192
- UNE LOOPS WITH LNP 50.00% 25.00% ) ) [ ) 25.00%, 3863
“OTHER® 11.69%! 11.69% 9.09% 9.09% 7.79% 6.49% 4.16% 483
REGION

- LOCAL INTERCONNECTION TRUNKS * ] |

- RESALE * 6.16%, 6.90% 11.08% 7.39% 7.88% 2.96% 57 64% 7.50
- RESALE RESIDENCE [ [} ) 0 [ [ [

- RESALE BUSINESS 0 [ ) [} 0 [ [

- RESALE SPECIAL ) 0 ) [} o] [ [ [ 0 [ [
-UNE ) 0 [ [ ) 100.00% 604 2857% 42.86% 192
- UNE LOOPS WITH LNP. 0 ) 0 0 [ [) [} [ 50.00% 25.00% 363
- OTHER® 14.42% 10.16% 11.95% 13.46% 3.85% 1.79%| 44.37% 7.96 11.11% 45.68% 467

i G i S S s e s % Sae R s TR - =

GEORGIA

- LOCAL INTERCONNECTION TRUNKS |

- RESALE 505%0  481% 371% 2.13% 390% 1181%) 6857% 433
- RESALE RESIDENCE

~RESALE BUSINESS ] .

- RESALE SPECIAL 0 [ 0 [ [) 0 [ )
- UNE 857%) 10.00% 286% o]  286% 0% 571% 200
- UNE LOOPS WATH LNP 20 00% 10.00% [ [) [ o] _70.00% 475
-OTHER® 2531% 613% 1.84% 583%|  4.14% 7.52% 49.23% 2.96
REGION .

- LOCAL INTERCONNECTION TRUNKS *

- RESALE ® 4.72% 537% 250% 1.36% 584% 12.74% 67 46% 313
- RESALE RESIDENCE 8.72% 5.70% 067% 1.34% 4.70% 7.05% 71.81% 16.96

-RESALE Bt 11.80% 4.49% 0 1.12% 843% 13.48% 6067% 7.38

- RESALE SPECIAL 0 [} [ 0 0 0 ) 0 [ [l [ 0 _ ] [ 0 . []
- UNE [ [ [ ) [ [ 100.00% 6.04 9.76% 6.50% 203% 0.81% 7.32%, 15.04% 58.54% 229
_UNE LOOPS WITH LNP 0 0 0 [) 3 0 [) [ 3.76% 6.02% [] 150% 1504%] _ 977% 6391% 175
- OTHER® 14.42% 10.16%. 11.95% 13.46% 3.85% 1.79% 44.37% 79 21.36% 483% 142% 2.38% . 512% 11.86% 53 03% 292
Note 1: State interval not tracked in early stages of Ordering process for Mechanized LSRs

Note 2: BST Retail report not available

Note 3. Non-mechanized LSR tracking system does not contain TOS FID which g vs. B

Note 4: Present Local Interconnection Trunk data not available on a historicai basis in EXACT

Note 5. LSRs which do not conlain the service class code in the REQTYP code




Ordering

REPORT: PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD: 02/01/1998 - 02/28/1998

Gl Y.
GEORGIA

MECHANIZED LSRs ' [NON-MECHANIZED LSRs

- LOCAL INTERCONNECTION TRUNKS *

- RESALE 4861% 7

- RESALE RESIDENCE

- RESALE BUSINESS

GEORGIA

- RESALE SPECIAL 0
- UNE 36.84%
- UNE LOOPS WITH LNP 23 53%
- OTHER* 40.93%
REGION

- LOCAL INTERCONNECTION TRUNKS ?

- RESALE 4891% 2
- RESALE RESIDENCE 0

- RESALE BUSINESS 7

- RESALE SPECIAL 0 0
- UNE 10.00%) 36.84%
- UNE LOOPS WITH LNP 0 23.53%
- OTHER* 38 10% 39.90%

- LOCAL INTERCONNECTION TRUNKS *

- RESALE 1385% °

- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE SPECIAL 0
- UNE 30.92%
- UNE LOOPS WITH LNP 18.97%
- OTHER* 12 46%
REGION

- LOCAL INTERCONNECTION TRUNKS *

- RESALE 15.51%°
- RESALE RESIDENCE 2.59%

- RESALE BUSINESS 775%

- RESALE SPECIAL 0 0
- UNE 6.67% 27 95%)
~UNE LOOPS WITH LNP 0 36.66%)
- OTHER' 39.00% 14.08%

% REJECTED

I G
GEORGIA

SERVICE REQUESTS

- LOCAL INTERCONNECTION TRUNKS *

- RETAIL RESIDENCE

- RETAIL BUSINESS

- RETAIL SPECIAL

REGION

- LOCAL INTERCONNECTION TRUNKS *

- RETAIL RESIDENCE

4.80%

- RETAIL BUSINESS

17.20%

- RETAIL SPECIAL

Note 1 State indicator not tracked in earty stages of ordering process for mechanized LSRs

Note 2. Non-mechanized LSR tracking system does not contain TOS FID which designates
residence or business

Note 3 Local Interconnection Trunk data not available on a histoncal basis in EXACT

Note 4 LLSRs which do not contain the service class code in the REQTYP field




Ordering

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 02/01/1998 - 02/28-1998

[LESOG FLOW-THROUGH %

(RAW DATA)

ADJUSTED
FLOW-THROUGH %

FLOW-THROUGH %

e
-

REGION
- RETAIL RESIDENCE 95.20%
- RETAIL BUSINESS 82.80%




Ordering REPORT. PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

Company METHOD OF RECEIPT PROCESSING

Total CLEC BST “%Initial %Data | %LESOG
Total Total LESOG | LESOG SOER SOER SOER (LEO) | (LESOG) FiThr Adjusted
Name FAX or MAIL EDI LENS LSR's Mech Elig FiThr Errors Errors Errors | Rejects | Rejects | ("Raw") | FlowThrough
A 72 2333 0 2405 2333 2193 1271 922 873 49 45.5% 39.8% 58 0% 97 8%
B 574 596 9 1179 605 584 244 340 23 109 59 7% 39 6% 41 8% 81 3%
C 81 423 0 504 423 370 112 258 175 83 73.5% 47 3% 30.3% 77 6%
D 137 86 0 223 86 67 7 60 40 20 91.9% 59 7% 10 4% 70 1%
E 5 4 0 9 4 4 3 1 0 1 25.0% 0 0% 75.0% 75 0%
F 4] 3 0 3 3 3 3 3 0 3 2 1 100 0% 66 7% 0.0% 66 7%
G 2048 0 5708 7756 3287 1239 5708 5548 4469 1079 903 176 217% 16 3% 80.6% 96.8%
H 549 Q 853 1402 948 399 853 846 454 392 274 118 46.8% 32 4% 53 7% 86 1%
| 801 4] 691 1492 1a78 277 691 623 414 209 142 67 40 1% 22 8% 66 5% 89 2%
J 3160 0 667 3827 3665 505 667 661 162 499 320 179 75 7% 48 4% 24 5% 72 9%
K 3638 0 502 4140 3691 53 502 501 449 52 35 17 10 6% 7 0% 89 6% 96 6%
L 386 0 468 854 844 458 468 468 10 458 36 422 97 9% 7.7% 2 1% 9 8%
M 272 0 258 530 416 144 258 252 114 138 93 45 55 8% 36 9% 45 2% 82 1%
N 58 0 246 304 79 21 246 245 225 20 13 7 8 5% 5 3% 91 8% 97 1%
(o] 202 0 242 444 304 102 242 239 140 99 17 82 42 1% 7 1% 58 6% 65 7%
P 193 0 23 424 423 230 231 231 1 230 14 216 99 6% 6 1% 0 4% 6 5%
Q 600 0 214 814 783 183 214 197 3N 166 113 53 85 5% 57 4% 15 7% 73 1%
R 121 o] 165 286 177 56 165 162 109 53 36 17 33 9% 22 2% 67 3% 89 5%
S 17 0 117 134 105 88 117 117 29 88 59 29 75 2% 50 4% 24 8% 75 2%
T 16 [¢] 106 21 50 34 105 105 71 34 23 1" 32 4% 21 9% 67 6% 89 5%
U 15 0 101 116 23 8 101 101 93 8 5 3 7 9% 5 0% 92 1% 97.0%
\Y% 9 0 95 104 55 46 95 86 49 37 25 12 48 4% 29 1% 57 0% 86.0%
w 533 0 84 617 557 24 84 84 60 24 16 8 28.6% 19 0% 71 4% 90 5%
X 15 0 7 86 33 18 7 70 53 17 11 6 25 4% 15 7% 75 7% 91 4%
Y 28 0 39 a7 40 12 39 38 27 1" 7 4 30.8% 18 4% 71 1% 89 5%
z 19 0 38 57 36 17 38 24 21 3 2 1 44 7% 8 3% 87 5% 95 8%
AA 84 0 31 115 1 27 31 6 4 2 1 1 87 1% 16 7% 66 7% 83 3%
BB 62 0 16 78 70 8 16 15 8 7 4 3 50 0% 26 7% 53.3% 80.0%
cC 850 o] 15 865 862 12 15 5 3 2 1 1 80.0% 20 0% 60.0% 80 0%
DD 504 0 8 512 511 7 8 1 1 0 0 0 87 5% 0.0% 100 0% 100 0%
EE 13 0 6 19 16 3 6 6 3 3 2 1 50 0% 33 3% 50 0% 83.3%
FF 92 0 3 95 a5 3 3 1 0 1 0 1 100.0% 6 0% 0 0% 0 0%
GG 67 0 2 69 67 0 2 2 2 0 0 o 00% 0.0% 100.0% 100 0%
HH 38 0] 2 40 38 0 2 2 2 0 0 0 00% 0.0% 100 0% 100 0%
it 0 0 2 2 2 2 2 0 0 0 [¢] 0 100.0% 00% 0 0% 0 0%
JJ 409 0 2 411 411 2 2 1 ] 1 0 1 100.0% 0.0% 0 0% 0 0%
KK 3 0 1 4 4 1 1 1 0 1 0 1 100.0% 0.0% 00% 0.0%
LL 3354 0 1 3355 3355 1 1 1 0 1 0 1 100 0% 0.0% 00% 0 0%

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%




Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 02/01/1998 - 02/28/1998

NOTES:
METHOD OF RECEIPT - indicates method original order was received from CLEC

PROCESSING
Manuai Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits
(missing or invalid LSR data) and were returned to the CLEC for correction.
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI and/or LENS
LESOG Elig - All orders (both inital, subsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
BST SOER efrors - portion of TOTAL SOER errors due to BST software errors
% Initial (LEO) rejects = LEO FallOut / (Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors / LESOG Elig
"Raw" Flowthrough = LESOG FLThr/ LESOG Elig
“Adjusted” flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed
[NOTE: Adjusted fiowthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) }




Ordering

REPORT TOTAL SERVICE RFGUES? CVCLE THAE AND AVERAGE C1ULE TIME
REPORT PERIOD 027011998 021201996

o . _[MECraNZED SRy W Ro Errors T T T T - T [MeCHANCZED (SR vamEnes o - L
[CATEGORY 04 HOURS 4 8HouRs e T70URS 12 18 HOURS [16 F0HOURS 120 J4HOURS |- 24 HOURS AVG_TME (DAY 4 HOURS 4 aHOURS ~ J8 TzvouRs  [1z 16HOURS [18 0HOURS [ [>24HOURS  JAVG TME DA(S)
GEORGUA T

LOCAL INTERCONNECTION TRUMKS T |

LOCAL INTERCONNEC TION TRIURKS ”
RETAR RESIOENCE ,
RETAL BUSMESS

CATEGORY T8 12rouRs iz 1§ HOURS |16 20HOURS |20 24 HOURS  [» 24 HOURS AVG WT
GEORGIA T ” -
LOCAL INTERCONRECTION TRUNKS * - .
RESALE ' 15 08% 11 08% 9 15% 1017% 895% 8% 38 31%
o

Hote 1 Non machany mg t SH G ke System toee not contan TGS I wheh desgrates Residence va Busress

Nota 7 1 oual inferconreectaor: Trunk (352 (il avadabie 00 4 btorc.al buss m EXACT

Fedn ) USRS wie h A0 ol ot an e sevvae £Rass . ode ¥ the REQT P fmkd




ordering REPORT. SERVICE REQUEST SUBMISSIONS PER REQUEST
REPORT PERIOD 02/01/1998 - 02/28/1998

MECHANIZED LSRs INON-MECHANIZED LSRs '
[CLECT T w

GEORGIA

- LOCAL INTERCONNECTION TRUNKS ?

- RESALE

- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE SPECIAL

- UNE

- UNE LOOPS WITH LNP

- OTHER*

REGION

- LOCAL INTERCONNECTION TRUNKS °

- RESALE

- RESALE RESIDENCE 0

- RESALE BUSINESS 0

- RESALE SPECIAL 0

- UNE 1.00

- UNE LOOPS WITH LNP 1.00

- OTHER* 1.21

GEORGIA

- LOCAL INTERCONNECTION TRUNKS ?

- RESALE

- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE SPECIAL

“UNE

- UNE LOOPS WITH LNP

- OTHER*

REGION

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE

- RESALE RESIDENCE 112
- RESALE BUSINESS 1.05
- RESALE SPECIAL 0
- UNE 117
- UNE LOOPS WITH LNP 100
- OTHER* 1.21

Note 1. Manual tracking system does not currently capture supplemental service
request submissions

Note 2 Local interconnection Trunk data not available on a historical basis in EXACT
Note 3 State indicator not tracked in early stages of ordering process for mechanized LSRs

Note 4 LSRs which do not contain the service class code in the REQTYP field




ordering REPORT: SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD: 02/01/1998 - 02/28/1998

[AVERAGE ANSWER TIME / MONTH (SECONDS)

L CARRIER SERVICE CENTERS ] 73.00 Sec
T ey T possiiry TR T P L R ¢
b & e i i :

— RESIDENCE SERVICE CENTERS 93.00 Sec

- BUSINESS SERVICE CENTERS 22.00 Sec




Provisioning

Reports Tab
e Order Completion Interval Distribution & Average Interval 11
e Held Order Interval Distribution & Mean Interval 12
e Percent Missed Installation Appointments 13

e Percent Provisioning Troubles Within 30 Days of Installation 14

e Percent Provisioning Order Accuracy 15




Provisioning REPORT ORDER COMPLETION INTERVAL DISTRIBUTION & AVERAGE INTERVAL (DISPATCH)
REPORT PERIOD 02/01/1998 - 02/28/1398

DISPATCH ~
SAME DAY [1 DAY [2DAYS J3DAYS JapaYs 5 DAYS EEERE [AVG (DAYS)
<10Ckts_|>= 10 Ckis f< 10Ckts_|>= 10 Ckts < 10 Ckts _]>= 10 Ckis |< 10 Ckts _|>= 10 Ckts |< 10 Ckts _|>= 10 Ckts |< 10 Ckts_]>= 10 Ckts |< 10 Ckts |>= 10 Ckts |< 10 Ckts ]>= 10 Ckis
GEORGIA
- RESALE RESIDENCE 117% 0 117% 0 0 58% 0 175% 0 0 0 0.58% of 9474% 100% 1142 900
- RESALE BUSINESS 0 0 0 0 0 0 a 0 0 0 0 0 0 0 0 0
- UNE LOOPS WITH LNP'
REGION
- RESALE RESIDENCE 117% 0 117% 0 058 0 175% 0 0 0 0 58% 0%] 94 74% 100% 1142 900
- RESALE BUSINESS 0 0 ) 0 0 0 Q 0 0 0 0 0 0 0 0 0
- UNE LOOPS WITH LNP'
s o IR T Ry
GEORGIA
- RESALE RESIDENCE 2.37% 0 2 90% 5 56% 402% 0 665%] 1111% 6 39% 5 56% 9.95% o] 6772%] 7778% 796 1067
- RESALE BUSINESS 447% 0 9 50% 0] 1564% 833% 838% 0 391%]  2500% 4.47% 0] 5363%] 6667% 671 842
- UNE LOOPS WATH LNP'
REGION
- RESALE RESIDENCE 147% 270% 8.80% 541%]  1431%] 1081%] 1528%] 1622%| 1252%] 1351%] 1192% 270%]  3570%]  4865% 550 703
- RESALE BUSINESS 969% 222%| 16 38% 444%]  1326%| 1111%] 1223% 2 22% 900%]  1556% 865% 444%| 3080%| 60 00% 530 19 36
- UNE LOOPS WITH LNP'
B R ;
GEORGIA
- RETAIL RESIDENCE | 184%] 078%] 4 11%] 397%] 360%] 3.44%] 517%]  423%] 5 92%] 6 08%] 6.29%] 423%|  7302%] 77 25%)] 9 00[ 870
- RETAIL BUSINESS 1 420%| 0.66%] 566%] 591%] 452%] 2 B4%| 620%]  635%] 522%]  394%|  607%]| 481%[  6804%| 7549%) 10.54] 16 71
REGION
- RETAIL RESIDENCE 1 1.89%] 1 4B%] 7 45%) 591%]  951%] 816%]  1174%] 956%] 1178%] 1042%] 10 04%] 949%] 4757%] 54 98%| 7 03] 728
- RETAIL BUSINESS | 4.98%| 201%] B31%|  547%| 1397%| 6 31%] 942%] 698%|  1068%] 6 53%| 935%|  513%| 4323%| 67 52%] 801] 1531]
DISPATCH
0-5DAYS [6-10 DAYS [11-15DAYS T16-20 DAYS [21-25 DAYS 26-30 DAYS 1> 30 DAYS JAVG (DAYS)
<10 Ckts |>= 10 Ckis [< 10 Ckis_|>= 10 Ckts |< 10 Ckis_|>= 10 Ckts }< 10 Ckis |[>= 10 Ckis |< 10 Ckts _|>= 10 Ckts |< 10 Ckts [>= 10 Ckts |< 10Ckts _[>= 10 Ckts |< 10 Ckts_]>= 10 Ckts
GEORGIA
“RESALE DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- UNE DESIGN 0 0 0 0 0 0 0 0 0 0 0 o a 0 0 0
- UNE NON-DESIGN 3 0 0 0 0 0 0 0 a 0 0 0 0 0 7 0
REGION - -
“RESALE DESIGN 0 0 0 a 0 0 0 0 0 0 0 0 0 0 0
- UNE DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 ) 0 0
- UNE NON-DESIGN 0 0 0 Q 0 0 0 0 0 0 0 0 0 0 Q
rTTT—T 7 2 B R RS Soap vl
GEORGIA
-RESALE DESIGN 2 11% 0 0 0 0 o] 3684% 0 5 26% 100% 0 o] 1579% Q 2205 2200
- UNE DESIGN 26 19% o]  5476% 50% 476% [} 238%| 50.00% 0 0 7 14% 0 238% 0 10 10 1350
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
REGION
-RESALE DESIGN 3440%]  6667%| 2160% o] 2120% 0 7 20% 0 440%]  3333% 0.40% 0 840% 0 1152 867
- UNE DESIGN 1448%] 2000%| 5518%| 4000% 9 76% 0 610%| 2000% 9 45% 0 1562% 0 320% 20% 1111 1360
~UNE NON-DESIGN 100% 0 0 0 0 0 0 0 0 0 0 0 0 0 1 00 0
GEORGIA
- RETAIL DESIGN [ 1283%] 1379%] 2064%] 1724%| 1935%| 24 14%]  1104%] 10 34%]| 926%]  1379%]  634%] 690%]  1989%] 1379%]  2519] 26 00
REGION
- RETAIL DESIGN ) 1 T9262%]  1563%] 2084%]  1484%] 2145%| 2188%] 10 77%)] 781%]  1002%]  938%]  573%] 313%]  1775%[ 2656%] _ 2268] 3127

Note 1 Currently cannot separately identity UNE Loop with LNP Orders included with UNE Design or UNE Non Design based on how ordered by the CIEC

Note 2 Includes orders where customer requested due date was beyond the offered date (including extended intervals for trunks)




Provisioning REPORT ORDER COMPLE TION INTERVAL DISTRIBUTION & AVERAGE INTERVAL (NO DISPATCH;
REPORT PERICD 02/01/1993 02/28/1998

NO DISPATCH -
SAME DAY TToay ]2 DAvs [3DAYS JaDAvs [spars T Trsoavs TJAVG (pAvs
< 10Ckis J»- 10 Ckts [< 10 Ckts |-~ 10 Ckls |« 10 Ckts | >~ 10 Ckis }< 10 CKts_|>= 10 CKis |< 10 Ckis_]-- 10 CKis |< 10 Ckts_ 5 16 CKis |< 10 Ckis |»° 10 Ckts |< 10 Ckts_]>~ 10 Cits
1
GEORGIA
- RESALE RESIDENCE 8 44% 0 6 27%) [} 1 42% 0 100% [ 2 76%] 0 134% o] 7eeés%] 0 754 [
- RESALE BUSINESS - 100 00% 0 [} 0 [ G 0 [} [ [ 0 [) [}) 0 [ o
- UNE LOOPS WITH LNP' ~
REGION -
- RESALE RESIDENCE 0 6 26%, 0 142% [) 1 00% [ 275% 0 T3% o] 7855% o 7w 0
- RESALE BUSINESS 0 0 0 [) o 0 [ 0 [} 0 ) 0 0 ) 0
- UNE LOOPS WITH LNP'
B Gl 2 ;i i
GEORGIA
“RESALE RESIDENCE 32 6% o] za56% 0 369% [ 856% ] 192% [) 182% o 2057w o] 79 3
~RESALE BUSINESS 37 1% 50%|  2099% o] 1126% [ 666%]  2500% 380% [ 187%, o] 1832%| 3500% 3726 275
UNE LOOPS WITH LNP'
[REGION -
- RESALE RESIDENCE 1 2821% o] 2960% o] 11 40% o _1163% 0 s560%] 0O 391% [) 952% [ 209 [
- RESALE BUSINESS 1 " a421%]  @231%] 2134%]  1923%]  1085%) 385% 855%] 15 38%) 6 44% I8s% 180% 769% 670% 769% 180 208
- UNE LOOPS WITH LNP'
S RS S Es RO R e N T R T T Eo
GEORGIA
- RETAIL RESIDENCE | 5879%] 10000%] 28 41%] 0 3 50%] o] 5 03%] of 1 49%] o] 0 45%] o] 228%] o] 083] 0
- RETAIL BUSINESS [ 7032%] 24 10%] 1962%] 20 20%] 156%| 16 29%)| 233%] 10 75%] 199%| 3 26%) 0 66%] 391%]  345%| 21 50%] 087] 413
REGION
- RETAIL RESIDENCE [ 6198%] 7500%] za499%] 166/%] 3 71%] 833%] 507%] of 175%] o]  051%] of 1.95%] Vt% 0 ]q{ 033
RETAIL BUSINESS ] 7470%] 2842%] 1363%] 2344w  296%| 124s%| 266%] 97aw] 213%| 615%|  o08so%] 3sewm|  29m%] s 53w 082 37m
NO DISPATCH T
0-5 DAYS J6 10 DAYS [1-150AYS [16-20 DAYS 2125 0avs [26-30 DAYS T[> 20DAYs _JavG (DAYS;
< 10 Ckts_|>= 1D Ckis |< 10 Ckts ] -= 10 Chis | < 10 Ckis_|>- 10 Ckts |< 10 Ckts ] »= 10 Ckis ] < 10 Ckts_]>= 10 Cits |< 10 Cits_]>= 10 Ckts |< 10 Ckts_]>= 10 Chis | < 10 Ckts |
[EEET T AT m— — 1
GEORGIA
- RESALE DESIGN [} [1] 0 [} 0 0 [} [} 0 [ 0 0 o] [ 0
- UNE DESIGN ) 0 ) 0 ] [ ) [ 0 ] 0 0 0 9] 0 0
_UNE NON DESIGN 0 0 0 0 ) ° [} [ ) 3 [ 0 0 of "o "o
[REGION . oo
- RESALE DESIGN o 0 [} ) [} [} 0 0 [ a] o - 0 0 __of
- UNE DESIGN o a [ ) 0 0 0 0 o o 0 [ [ [
-~ UNE NON-DESIGN 0 0 [ [} [ [ [ [ [) 0 [ ) ) [i
s Tn ek IR %
GEORGIA
- RESALE DESIGN 90 00%) [ [ 0 0 [ [ 0 o] [ 0 0] 10 00% o] 700 0
- UNE DESIGN 0 0 0 o [ [ 0 0 o] [ o [ 0 I 0 0
UNE NON DESIGN [} 0 o 0 0 0 0 0 o] [0 100% [ [} o 30 00 o}
REGION
- RESALE DESIGN 8283%] 100 00% 505% [ 0 [ 101% 0 0 3 B 202% [} 423 400
-~ UNE DESIGN . [} [} 0 [ 0 [ 0 [ [ o ) o T e ) 0}
_UNE NON-DESIGN - 2857% [ [ [ [ [ [ 0 [} [ 0] 1429% 0 943 %
RN R - AR i LT
GEORGIA
_RETAIL DESIGN [ _281e%] 2000%] 3v9im] 2000%] 1z22/%] of 636%] 40 00%]  500%] 20 00%] 273% 0 7 73%] of
REGION
[ _RETAIL DESIGN [ 3268%] 909w 2531%] 36 36%] 1t 48%] 9 00%] 8 73%] 27 27%] 491%]  909%]  226% of 8n%] 90
{05 DAYS 16-10 DAYS Tr-i5DAYs [16-20 DAYS 225 0avs [26-30 DAYS [> 30 DAYS JAVG (Davs, ]
3 : » ~ T
GEORGIA
~LOCAL INTERCONNECTION TRUNKS T of of | 9 09] of of a9
REGION
“LOCAL INTERCONNECTION TRUNKS 1 o] o] of 9 05] [ L) 11
GEORGIA ,-
- LOCAL INTERCONNE CTION TRUNKS T 506] 10 33] 3 26] 5 62] - 1 99] 1304 56 70] Y]
REGION
_LOCAL INTERCONNECTION TRUNKS I 30 95] 22 85] s T 132] 157] 402] oo 3300
88T
GEORGIA B}
- LOCAL INTERCONNECTION TRUNKS I 2180 T 31 10] 1333 964] 5761 - 7]
REGION -
- LOCAL INTERCONNECTION TRUNKS | 903] 13 38] 1733] sa] 1538 i Y]

Note 1 Currently cannot separately dentify UNE 1 oop with L NP Orders  inciuded with UNE Qesign or UNE Non Desige besed on how ordered by the (1t C

Note ) Includes araers whete customer requested due date was beyond the offered date (including extended mteivats for tiunks




Provisioning REPORT  HELD ORDER iNTERVAL DISTRIBUTION AND MEAN INTERVAL
REPORT PERIOD 02/01/1998 - 02/28/1998
>= 15 DAYS >= 90 DAYS MEAN INTERVAL
HOLD REASON. |Facilities Equipment Other Facilities Equipment Other
TOTAL HELD COUNT |% COUNT 1% COUNT % COUNT |% COUNT 1% COUNT  |% # of DAYS)

GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 2 0 0 0 0 0 0 0 0 0 0 0 0 1
- RESALE BUSINESS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE DESIGN 9 2| 2222% 0 0 2] 2222% 0 0 0 0 0 0 17
- UNE DESIGN 2 1] 50.00% 0 0 1] 5000% 0 0 0 0 1] 50.00% 97
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0

- UNE LOOPS WITH LNP'

- UNE LOOPS WATH LNP'

REGION

- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 2 0 0 0 0 0 0 0 0 0 0 0 0 1
- RESALE BUSINESS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE DESIGN 32 6] 18.80% 0 0 15{ 46 90% 3 9 40% 0 0 11 34 40% 76
- UNE DESIGN 4 1} 26.00% 0 0 11 25 00% 0 0 0 0 1] 25.00% 49
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0

~UNE LOOPS WITH LNP'

REGION

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 7 0 0 0 0 2| 2860% 0 0 0 0 0 0 14
- RESALE BUSINESS 2 2] 100.00% 0 0 0 0.00% 0 0 0 1] 0 0 26
- RESALE DESIGN 7 2{ 28.60% 0 0 1 1430% 0 0 0 0 0 0 18
- UNE DESIGN 2 1{ 50.00% 0 0 1] 50 00% 0 0 0 0 1] 5000% 94
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0

_UNE LOOPS WITH LNP!

0 00%

- LOCAL INTERCONNECTION TRUNKS 0 o] 0.00% 0] 0.00% o] 000% o] ©0.00% o] 000% o] 000% 0
~RESALE RESIDENCE 20 1] 500% o] 000% 10 50 00% 1] 500% o 000% 6] 3000% 62
- RESALE BUSINESS [E 5| 3550% o] 0.00% 5] 4550% 2| 18.20% o] 000% 5] 4550% 108
~RESALE DESIGN 28 5| 17.90% o] 000% 14| 50.00% 3| 10.70% o] 000% 1] 3930% 84
- UNE DESIGN 3 1| 3330% o] 000% 1] 3330% ol 000% o] 000% 1] 3330% 63
- UNE NON-DESIGN 0 ol 000% ol 000% o] 000% o] 0 00% 0 o] 0 00% 0

GEORGIA

“LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 [ 0 0 ] 0
“RETAIL RESIDENCE 1667 313] 18.80% 1| oo06% 63] 380% 223 13 40% 1| 006% 56] 3.40% 137
“RETAIL BUSINESS 178 118] 66 30% o] 000% 8] 450% 85| 47 80% o] 000% 6] 3.40% 133
“RETAIL DESIGN 819 238] 53.60% 1 0.10% 108] 13 30% 316] 38 58% 1| 610% o5 11.59% 137
REGION

TLOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 ] 0 0 0 0 0 0 0 0
~RETAIL RESIDENCE 4022 2679] 65 60% 2l 005% 575] 14.30% 2278] 56 70% 2| 005% 504] 12 50% 187
“RETAIL BUSINESS 206 613 67.70% 4] 044% 113] 12 50% 479] 52 90% 4] 04a% 85] 9.40% 155
TRETAIL DESIGN 5217 3384] 65 06% 13]  0.20% 856] 1641% 2826] 54 17% 8] 010% 738] 14 15% 181

Note 1 Currently cannot separately identify UNE Loop with LNP Orders  Included with UNE Design or UNE Non-Design based on how ordered by the CLEC




Provisioning REPORT. PERCENT MISSED INSTALLATION APPOINTMENTS
REPORT PERIOD 02/01/1998 - 02/28/1998

DISPATCH NO DISPATCH
<10CKTS _ [>=10CKTS [<10CKTS  |>=10CKTS |TRUNKS’
(OLEG 1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS | 0
- RESALE RESIDENCE 8 80% 0 0.42% 0
- RESALE BUSINESS 0 0 0 0
- RESALE DESIGN 0 0 0 0
~UNE DESIGN 0 0 0 0
- UUNE NON-DESIGN [} 0 0 0
- UNE LOOPS WITH (NP’
REGION
- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 8.80% 0 0.42% 0
- RESALE BUSINESS 0 0 0 0
- RESALE DESIGN 0 [] 0 0
- UNE DESIGN 0 0 0 0
~UNE NON-DESIGN 0 0 0 0
- UNE LOOPS WITH LNP'
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 12.31%
- RESALE RESIDENCE 12.12% 5.56% 0.60% 0
- RESALE BUSINESS 3.35% 8.33% 7.86% 0
- RESALE DESIGN 21.05% 0 20.00% 0
- UNE DESIGN 9.52% 0 0 0
~UNE NON-DESIGN 3.81% 20% 0 0
- UNE LOOPS WITH LNP’
REGION
- LOCAL INTERCONNECTION TRUNKS 553%
- RESALE RESIDENCE 11.04% 2.70% 1.62% 0
- RESALE BUSINESS 4.96% 6.67% 3.53% 3.85%
- RESALE DESIGN 10.00% 0 13.13% 0
~UNE DESIGN 381% 20.00% 0 0
~UNE NON-DESIGN 0 0 0 0
- UNE LOOPS WITH LNP'
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 14 67%
- RETAIL RESIDENCE 11.12% 661% 0.02% 0
- RETAIL BUSINESS 6.75% 6.78% 0 24% 130%
- RETAIL DESIGN 12.24% 10 34% 6.36% 40%
REGION
- LOCAL INTERCONNECTION TRUNKS 11 06%
- RETAIL RESIDENCE | 1074% 8.40% 0.05% 8 33% ]
- RETAIL BUSINESS 6.94% 9.15% 0.22% 0 44%
- RETAIL DESIGN 11.06% 11.72% 9 22% 18 18% ]

Note 1 Currently cannot separately identify UNE Loop with LNP Orders included with UNE Design or UNE Non-Design
based on how ordered by the CLEC

Note 2 Dispatch / No Dispatch categories are not applicable to Trunks




Provisioning REPORT PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALLATION
REPORT PERIOD 02/01/1998 - 02/28/1998

|DISPATCH i%i INO DISPATCH (%) |TOTAL (%) ITRUNKST |
GEORGIA

[~ TOCAL INTERCONNECTION TRUNKS
“RESALE RESIDENCE

“RESALE BUSINESS

~RESALE DESIGN

"UNE DESIGN

~UNE NON-DESIGN

- UNE LOOPS WITH LNP'

[REGION

“LOCAL INTERCONNECTION TRUNKS
" “RESALE RESIDENCE
|~ RESALE BUSINESS
[T RESALE DESIGN

~UNE DESIGN

~UNE NON-DESIGN
- UNE LOOPS WITH LNP'

GEORGIA

~ LOCAL, INTERCONNECTION TRUNKS
- RESALE RESIDENCE 5.30%
- RESALE BUSINESS 32.60% 5.90% 10.60%
- RESALE DESIGN 0 0 0
- UNE DESIGN 3171%
- UNE NON-DESIGN

- UNE LOOPS WITH LNP'

REGION

- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE

- RESALE BUSINESS

- RESALE DESIGN

- UNE DESIGN

- UNE NON-DESIGN
- UNE LOOPS WATH LNP'

GEORGIA
- LOCAL INTERCONNECTION TRUNKS e R
_RETAIL RESIDENCE .
“RETAIL BUSINESS

“RETAIL DESIGN
[REGION

- LOCAL INTERCONNECTION TRUNKS

“RETAIL RESIDENGE

“RETAIL BUSINESS

“RETAIL DESIGN

0.12%

Note 1 Currently cannot separately identify UNE Loop with LNP Orders. Included with UNE Design or UNE
Non-Design based on how ordered by the CLEC

Note 2 Dispatch / No Dispatch categones are not applicable to Trunks




Provisioning REPORT. PERCENT PROVISIONING ORDER ACCURACY '
REPORT PERIOD: 02/23/1998 - 02/27/1998

MECHANIZED NON MECHANIZED
# OF ORDERS REVIEWED [# OF ERRORS [% ORDER ACCURACY !# OF ORDERS REVIEWED [# OF ERRORS 1% ORDER ACCURACY

#

80.30%

b s
STATE A
REGION

Note 1: Statistical sample for CLECs utilized LSRs submitted February 23, 1998 - February 27, 1998 in State A. Statistical sample for BST Retail utilized January 1998 order population in State A




Maintenance & Repair

Reports

Customer Trouble Report Rate

Missed Repair Appointments

Out of Service > 24 Hours

Percent Repeat Troubles Within 30 Days
Maintenance Average Duration

Average Answer Time - Repair Center

OSS Maintenance and Repair Response Interval

OSS Interface Availability

Tab
16
17
18
19

20

(3]
—

(R
[\



Maintenance & Repair REPORT CUSTGMER TROUBLE REPORT RATE
REPORT PERIOD: 02/01/1998 - 02/28/1998

[DISPATCH (%) [NO DISPATCH (%) [TOTAL (%) °

1
GEORGIA
“LOCAL INTERCONNECTION TRUNKS 0
~RESALE RESIDENCE 2.46% 0.98% 3.44%
~RESALE BUSINESS 0 20.00% 20.00%
~RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS 0
~RESALE RESIDENCE 247% 0.98% 345%
- RESALE BUSINESS ) 14.29% 14 29%
_RESALE DESIGN 0 0 0
“UNE DESIGN 1.30% 028% 130%
“UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
GEORGIA
- LOCAL INTERCONNECTION TRUNKS —0o0a%
~RESALE RESIDENCE 317% 129% 4.45%
- RESALE BUSINESS 1.36% 0.89% 225%
“RESALE DESIGN 2.60% 0.55% 3.32%
- UNE DESIGN 0.32% 0.03% 0.35%
~UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS 0.11%
- RESALE RESIDENCE 345% 1.84% 5.29%
~RESALE BUSINESS 1.05% 072% 177%
- RESALE DESIGN 1.99% 0.84% 2.83%
- UNE DESIGN 041% 0.14% 0.55%
~UNE NON-DESIGN ] 0 0
- UNE LOOPS WITH LNP '
[TENTTy
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0.28%
“RETAIL RESIDENCE 3.00% 1.50% 4 50%
RETAIL BUSINESS 1.10% 070% 2.20%
TRETAIL DESIGN 0.14% 015% 0.55%
REGION ]
“LOCAL INTERCONNECTION TRUNKS 0.14%
- RETAIL RESIDENCE 2 40% 140% 3.80%
~RETAIL BUSINESS ) 130% 0 60% 190%
TRETAIL DESIGN - 0 52% ) 0 26% 0 78%

Note 1 Maintenance data for UNE Loop and LNP combinations cannot be produced because they are tracked
separately, WFA (Loop) and LMOS (LNP) respectively

Note 2 Dispatch / No Dispatch categories not applicable to trunks




Maintenance & Repair

REPORT MISSED REPAIR APPOINTMENTS’
REPORTY PERIOD 02/01/1998 - 02/28/1998

[DISPATCH (%) _[NO DISPATCH (%) [TOTAL (%)

GLEC 1

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RESALE RESIDENCE

14 43%

531%

11 62%

- RESALE BUSINESS

Q

0

- RESALE DESIGN ?

- UNE DESIGN °

- UNE NON-DESIGN

- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNECTION TRUNKS °

- RESALE RESIDENCE

14 08%

531%

1159%

- RESALE BUSINESS

0

0

- RESALE DESIGN *

- UNE DESIGN *

- UNE NON-DESIGN

- UNE LOOPS WITH LNP '

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RESALE RESIDENCE

10.25%

257%

8 03%

- RESALE BUSINESS

18 37%

0.09

015

- RESALE DESIGN ?

- UNE DESIGN *

- UNE NON-DESIGN

- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNECTION TRUNKS °

- RESALE RESIDENCE

8.84%

122%

6 19%

- RESALE BUSINESS

20.22%

13 49%

17 49%

- RESALE DESIGN ?

- UNE DESIGN *

- UNE NON-DESIGN

- UNE LOOPS WATH LNP '

e G-

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *

- RETAIL RESIDENCE

1399%

9 36%

12 43%

- RETAIL BUSINESS

21 12%

15 18%

1918%

- RETAIL DESIGN

REGION

- LOCAL INTERCONNECTION TRUNKS *

- RETAIL RESIDENCE

11.95%

4 36%

9 13%

- RETAIL BUSINESS

18 66%

581%

1562%

- RETAIL DESIGN

Note 1 Mantenance data for UNE Loop and LNP combinations cannot be produced because they are tracked
separately, WFA (Loop) and LMOS (LNP)

Note 2 Customer Trouble Reports related to Interconnection Trunks and Design Services are not given
appointments. but are handled on a priority first In first out basis A more appropriate measurement

for these services s "Maintenance Average Duration”

Note 3 % Missed includes those caused by the CLEC and/or the end user




Maintenance & Repair REPORT: OUT OF SERVICE OVER 24 HOURS
REPORT PERIOD: 02/01/1998 - 02/28/1998

[DISPATCH (%) [NO DISPATCH (%) [TOTAL (%)
1 L
GEORGIA
- LOCAL INTERCONNECTION TRUNKS *
“RESALE RESIDENCE 28.87% 12.20% 25 14%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN *
- UNE DESIGN ?
~UNE NON-DESIGN 0 0 0
- UNE LOOPS WATH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS *
~RESALE RESIDENCE 28 87% 12.20% 25 14%
- RESALE BUSINESS ) 0 0
- RESALE DESIGN ?
- UNE DESIGN
- UNE NON-DESIGN 0 0 0
- UNE LOOPS WATH LNP '

GEORGIA
- LOCAL INTERCONNECTION TRUNKS ?
- RESALE RESIDENCE 25.50% 14.30% 24 20%
- RESALE BUSINESS 8 80% 320% 6.80%
- RESALE DESIGN *
- UNE DESIGN *

- UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNECTION TRUNKS 2
- RESALE RESIDENCE 33 40% 10.70% 30 40%
- RESALE BUSINESS 6.70% 12 80% 8.50%
- RESALE DESIGN?
- UNE DESIGN *

- UNE NON-DESIGN 0 0
- UNE LOOPS WITH LNP '

T - e

L3

GEORGIA

- LOCAL INTERCONNECTION TRUNKS *
“RETAIL RESIDENCE 26.40% 17 70% 2370%
- RETAIL BUSINESS 8 00% 15.00% 9.90%
- RETAIL DESIGN °

REGION

- LOCAL INTERCONNECTION TRUNKS °
~RETAIL RESIDENCE 3170% 13.20% 25 60%
“RETAIL BUSINESS 880% 8.80% 8.80%
- RETAIL DESIGN *?

Note 1. Maintenance data for UNE L oop and LNP combinations cannot be produced because they are tracked
separately, WFA (Loop} and LMOS (LNP) respectively

Note 2 Customer Trouble Reports related to interconnection Trunks and Design Services are all considered
as out-of-service. and they are handled on a priority first in. first out basis. A more appropriate
measurement for these services is "Maintenance Average Duration”




Maintenance & Repair REPORT' PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD: 02/01/1998 - 02/28/1998

[DISPATCH (%)  [NO DISPATCH (%) [TOTAL (%)
LU L © o goe g in e
GEORGIA
- LOCAL INTERCONNECTION TRUNKS ’ |
- RESALE RESIDENCE 15 55% 26 55% 18.69%
- RESALE BUSINESS 0 0 0
~RESALE DESIGN 0 [) o]
~UNE DESIGN 0 0 0
~UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 15.49% 26 55% 18 69"@
- RESALE BUSINESS 0 0 0
“RESALE DESIGN 0 0 0
~UNE DESIGN 0 0 0
~ UNE NON-DESIGN 0 0 )
- UNE LOOPS WITH LNP '
GEORGIA
- LOCAL INTERCONNECTION TRUNKS *
- RESALE RESIDENCE 17 40% 17.30% 17 40%
_ RESALE BUSINESS 15 50% 11 30% 13.90%
~ RESALE DESIGN 29.92% 417% 16.66%
- UNE DESIGN 33.33% [} 31.57%
- UNE NON-DESIGN 0 0 0
[~ UNE LOOPS WITH LNP
REGION
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 17.70% 15.20% 16 80%
- RESALE BUSINESS 15.60% 11.10% 13.80%
~RESALE DESIGN 21.69% 11.39% 18.31%
- UNE DESIGN 10.47% 0 8.61%
~UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '
GEORGIA
- LOCAL INTERCONNECTION TRUNKS *
~RETAIL RESIDENCE 19.20% 13.70% 17.30%
- RETAIL BUSINESS 17 70% 14 00% 16.40%
- RETAIL DESIGN 17.69% 18.00% 17.76%
REGION
. LOCAL INTERCONNECTION TRUNKS ?
- RETAIL RESIDENCE 19.20% 13 30% 17 00%
~ RETAIL BUSINESS 16 20% 11 B0% 14 70%
- RETAIL DESIGN 17 42% 17.70% 17 50%

Note 1 Maintenance data for UNE Loop and LNF combinations cannot be produced because they are tracked
separately, WFA (Loop) and LMOS (LNP) respectively

Note 2 Current WFA design does not support repeated trouble report tracking




Maintenance & Repair

REPORT MAINTENANCE AVERAGE DURATION

REPORT PERIOD. 02/01/1998 - 02/28/1998

{DISPATCH (HRS) [NO DISPATCH (HRS)[TOTAL (HRS) *

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 218 7.62 17.74
- RESALE BUSINESS 535 0 535
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN 0 [} 0
- UNE LOOPS WITH LNP

REGION i

- LOCAL INTERCONNECTION TRUNKS 0]
- RESALE RESIDENCE 2183 762 1777
- RESALE BUSINESS 535 0 535
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 [
- UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP '

ICLEC M Kig ;

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 206
- RESALE RESIDENCE 1920 360 14.70
- RESALE BUSINESS 1110 530 8 80
- RESALE DESIGN 1166 5.08 10 50
- UNE DESIGN 29.64 87.10 3506
- UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH (NP ' B
REGION

- LOCAL INTERCONNECTION TRUNKS 117
- RESALE RESIDENCE 2210 3.80 1570
- RESALE BUSINESS 11.30 570 900
- RESALE DESIGN 2110 43.90 16.13
- UNE DESIGN 3513 5247 39.42
- UNE NON-DESIGN

- UNE LOOPS WITH LNP '

S B g

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 114
- RETAIL RESIDENCE 21.00 10.80 17.60
- RETAIL BUSINESS 11.00 7.50 990
- RETAIL DESIGN 9.06 307 6.80
REGION

~LOCAL INTERCONNECTION TRUNKS 163
- RETAIL RESIDENCE 2450 9 30 18 80
- RETAIL BUSINESS ] 1170 6.10 9 80
| - RETAIL DESIGN i 944 2.60 718

Note 1° Maintenance data for UNE Loop and LNP combinations cannot be produced because they are tracked
separately. WFA (Loop) and LMOS (LNP) respectively

Note 2' Dispatch / No Dispatch categories not applicable to Trunks



Maintenance & Repair

REPORT: AVERAGE ANSWER TIME
REPORT PERIOD: 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME /

MONTH (SECONDS)

Rl

- UNE CENTER

40.70 seconds

- RESIDENCE REPAIR CENTER

67.00 seconds

- BUSINESS REPAIR CENTER

73.00 seconds




Maintenance & Repair

REPORT OSS MAINTENANCE AND REPAIR RESPONSE INTERVAL
REPORT PERIOD. 03/01/1998 - 03/26/1998

TRANSACTION TOTALS

J<= 4 SECONDS

][> 4 AND <= 10 SECONDS

[ <= 10 SECONDS

|> 10 SECONDS

|> 30 SECONDS

TRANSACTIONNAME |CLEC  [BSTBUS |[BSTRES. [CLEC  |BST BUS. [BST RES. |CLEC [BSTBUS [BSTRES |CLEC  [BSTBUS |BSTRES |CLEC  [BSTBUS [BSTRES [CLEC |8ST BUS [BSTRES
CRIS

- COUNT 14,295 199,599P.oa1 841 13.899] 167.198] 1,021.211 287 21988 44 540 14,186] 189.186] 1.065751 109 10.513 16,090 5 3,896 885
- % OF TOTAL J 97.23%{ 83 73%[ 94 40% zm%l 11 m%l 4 12%] 99 24%[ 9474%] 98 51%[ 0 76% 5 25%[ 1 4;[ 0.03% 1.95% 0.08%
DLETH

- COUNT 25 975 9.544 7 66 594 6 2,002 336 2596 12 639 6.948 2 138 1677
- % OF TOTAL I I 28_00%[ 6.77%] 6 22% 24_00%1 27 69J 2098%| 52 oo"/l 34 46"/4«»[ 27.20%|  48.00% ss,sa%l 72 so«/.,l 8 00%1 14.15%| 17.57%
DLR

- COUNT 14,246 2511 20,804]7 2311 160 1579 3810 15,410 6.121 2.190 16,989 8.125 321 3815 74 11 105
- % OF TOTAL 1 l 16.22% G_37ﬁ] 7,59%} 26 74%l 80 a.%l 7407%| a2, 97%] 87 zz%l 81 55%] 57 oa%l 12 7e%J 18 34%L 052% 0 44-'/:[ 0.50%
OSPCM

~COUNT 3 373 5788 3 311 95 0 3 311 627 1,161 0 34 541
- % OF TOTAL 100 00%, 83 38%l 79. 3%l o,oo%l 0.00% J 0 55%I 100 OO%I 83 3s%l 79. 94%] 0 m%l 16 J 20 os%l 0.00% 9. 12% 9.35%
LMOS

~COUNT T 12,8181 199.704] 1.081,974 737J 85198 826,637[ 562 25723 l 195, a47l 4, 299] 110 921] 1022, 481 8,519L 88‘7831 59490] = 696 542 777
- % OF TOTAL 575%| 4266%| 7640%| 27.79%| 12.88%] 1B 10%| 3354%| 55540 94.50%| 6646%| 44 46% 5 50% 5 43% 0 27%} 0.07%
LMOSUPD i

“COUNT T 6932 141.713] 826476 4895 88415] 585220 803 26,61 132,652 5698] 115025] 717872 1.234 26,688] 108.604] 210 421 1.299
- % OF TOTAL I [ 70 ew/orsz 39%| 70 81%J 11 5a%l 18 78“11 16.05%| 82 zo«%l 8117%| 86 ae%} 1780%| 18 aa%l 13 14%L 303%)  030% 0 16%
MARCH B - ]

TCOUNT 4 455 4165 0 127 10 0 0 127 1.031 328 3134 T4 T I 303
- % OF TOTAL l 0 00%\ 27.91%) 24 75&1 0 oo%[ Oo%j 0.00% 0.00%] 27.91 D/i 24 75%1 100 OO%l 72 090/1 75 25%1 10000%| 6835%| 7277%
PREDICTOR N
~COUNT 71 6. 905T 72312 2.015 10,892 0 ) 0 12 2,015 10,892 59 4890 61420 56 4,208 57.732
- % OF TOTAL ] ] J 16 90% 29.18%) 15 06% o,oo%r o_oooél s} OO%J 16 90%1 29.18%| 15.06% 83,10%L 70 ez%l 84 94%‘ 78 87% sov94%l 79 84%
S0CS

- COUNT 1601 31620] 167.680 1,598 28.997] 156.142 3 2,406 10,534 1.601 31403] 166,676 0 217 1,004 o 3 5
- % OF TOTAL T 1 { r 99.81%| 91.70%| 93.12% 0 1%( 761% e_zs%J 100 00%1 99 31%l 99 40% o.oo%L 0 sg%L 0 60% 0 oouxul 0,01%[ 0.00%
LNP

“COUNT 0 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- % OF TOTAL [ } r 0 oo%{ 0.00% 0.00% 0.00% J 0 00% 0 00% 0_00%1 0 oowi 0 ooa/.,l 0 OO%I 0 ooo/ol 0 oo%L 0 OO%I 0 00%[ 0.00%




